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Trends

Speech is and will continue to be the 
most important mobile service 

Speech is and will continue to be the 
most important mobile service 

Data terminal = information sharing 
and management

Data terminal = information sharing 
and management

Mobile telephone = speech (sms)Mobile telephone = speech (sms)



PC software is offered for mobile terminals



Multiple communication interfaces on 
terminals



New services most likely utilize multiple types of 
terminals, which demand complex interplay 

between technology and actors

The “Athens” PC



Contributing factors in service development

Service

Support servicesSupport services

Software on terminalSoftware on terminal

Content/informationContent/information

Terminal HW w/com. 
interface

Terminal HW w/com. 
interface

Bit-distributionBit-distribution

Fixed networkFixed network

WirelessWireless

Terminal 2 TerminalTerminal 2 Terminal

Centralized SW and 
data servers

Centralized SW and 
data servers

Server SW & DBServer SW & DB

IN (SW i switch)IN (SW i switch)

IT-support systemsIT-support systems


